PAGE  

[image: image1.jpg]b.L.5 1.

B.EHAVIORAL & EDUCATIONAL
STRATEGIES & TRAINING



SERVICE SATISFACTION 
QUESTIONNAIRE
Date: _________________
Your child: ______________
Service Provider: 
B.E.S.T. 

Service your child participated in: ______________

  (EIBT, ESAIP, IBT)




1. BEST staff was   _______________ polite and courteous.

Always 

Often 


Sometimes 


Never

2. My child made _____________ improvements in his/her behavior which can be attributed to the services received from B.E.S.T.

Enormous

Many 


Some  

Barely any 

3. My child has acquired ________________ new skills which can be attributed to the services received from B.E.S.T.

Numerous
Many 


Some  

Barely any 

4. I would ___________________recommend this service to another parent with a child diagnosed with an Autistic Spectrum Disorder.

Highly 

Definitely

Possibly

Not 

5.  I was _________ to ask questions when the Executive Director or Clinical Supervisor were present.

Always able 

Frequently Able

Sometimes able

Never Able
6. The Clinical Supervisor supervised my child’s program _________.

Very well
Well 
Adequately


Not very well

7.  The Parent training offered by B.E.S.T monthly was ___________. 

Very useful

Useful

Sometimes useful

Never useful

Not applicable/never attended

8. Participating in Phase 3 with the clinical assistant and my child was _______.
Very useful

Useful

Sometimes useful

Never useful

Not applicable

9.  The therapists who worked with my child were ________________ trained to work with my child.
Very well

Adequately

Somewhat 
Not at all

10. The skills taught to my child were __________useful.

Extremely 

Very

Somewhat 

Not very

11. Please list new skills and behaviors that your child acquired or improved upon while receiving B.E.S.T. services.

Please list any other comments/suggestions below.
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